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Part 1: Open to the Public – Item No.

REPORT OF THE STATUTORY DEPUTY CITY MAYOR

TO 

CABINET BRIEFING ON 22ND SEPTEMBER 2020 AND

CABINET ON 13TH OCTOBER 2020

TITLE: Review of the private rented sector specifically 3 and 4 person small 
Houses in Multiple Occupation in Salford.

RECOMMENDATIONS:
That the Cabinet / City Mayor 

Authorises officers to commence a formal consultation exercise on proposals to 
designate a citywide Additional Licensing scheme for 3 and 4 person Houses in 
Multiple Occupation in Salford.

EXECUTIVE SUMMARY:
The main provisions of the Housing Act 2004 came into effect in April 2006, giving local 
authorities the power to introduce three different types of licensing, namely mandatory 
HMO licensing of larger HMOs, additional HMO licensing of smaller HMOs and 
selective licensing of all privately rented housing in specific areas.    Local authorities 
have the discretion to introduce additional HMO and selective licensing but only if they 
can satisfy certain qualifying criteria.

Salford City Council welcomed this legislation and commenced with citywide 
mandatory HMO licensing in April 2006.  HMOs which need to have a licence are those 
where there are five or more tenants, forming two or more households, which use 
shared facilities such as toilets, bathrooms, kitchens and so on.

In February 2007, Salford became the first local authority to obtain approval from the 
Department for Communities and Local Government (DCLG) to introduce a Selective 
Licensing Scheme in the Seedley and Langworthy Regeneration Area.  The scheme 
commenced on 25th May 2007 and lasted for five years.  

Following its success, the authority has declared a further six schemes in areas where 
it would be most beneficial and includes parts of Broughton, Eccles & Barton, and Irwell 
Riverside & Kersal.
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There are currently three designated selective licensing areas in parts of: Broughton, 
Charlestown and Lower Kersal and Langworthy, Weaste and Seedley.

Salford is now considering proposing the introduction of an additional licensing scheme 
for 3 and 4 person Houses in Multiple Occupation (HMOs) across the city of Salford. 
An additional licensing scheme would operate together with the current mandatory 
scheme, which only licenses larger 5 or more person HMOs across the City and the 
current selective licence designations.

In order to justify having an additional licensing scheme, the Council must be satisfied 
that a significant proportion of 3 and 4 person HMOs across the city are being managed 
sufficiently ineffectively as to give rise, or to be likely to give rise, to one or more 
particular problems either for those occupying the HMOs or for members of the public. 
If it is satisfied, the Council must additionally be satisfied that no other effective course 
of action is available to it to tackle the problem. 

The evidence contained within this report highlights the particular problems that were 
found during inspections of 3 and 4 person HMOs and includes the failure of those 
landlords to understand or take relevant safety measures to protect tenants in the event 
of a fire.  A third of 3 and 4 person HMOs inspected, failed to provide an adequate 
means of escape in event of fire endangering those tenants living within the HMO.

There was little evidence of appropriate property maintenance programmes within 
these HMOs resulting in damp and cold homes with inadequate energy efficiency 
measures.    There were poor arrangements for storing and disposing of domestic 
waste. Areas with high concentrations of HMOs show a relationship with domestic 
waste complaints and requests for street sweeping.

As evidenced further in this report, Salford City Council is satisfied that a significant 
proportion of 3 and 4 person HMOs across the city are being managed sufficiently 
ineffectively as to give rise, or to be likely to give rise, to one or more particular 
problems either for those occupying the HMOs or for members of the public. 

This report seeks authority from the City Mayor / Cabinet / Lead Member for Housing 
to undertake formal consultation with residents, landlords, managing agents and 
businesses on proposals to designate a citywide Additional Licensing scheme for 3 
and 4 person Houses in Multiple Occupation in Salford.

Officers will consult with Salford’s community, local elected ward members, other 
stakeholders across the City and persons likely to be affected by the designation. This 
will be reported to the City Mayor / Cabinet / Lead Member for Housing for 
consideration.

BACKGROUND DOCUMENTS:
CITY MAYOR - BRIEFING NOTE – July 2019 - Citywide Additional Licensing of 
Houses in Multiple Occupation (HMO) 
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Housing Act 2004

KEY DECISION: YES 

DETAILS:

1.0 Background

1.1    The main provisions of the Housing Act 2004 came into effect in April 2006, 
giving local authorities the power to introduce three different types of licensing, 
namely mandatory HMO licensing of larger HMOs, additional HMO licensing of 
smaller HMOs and selective licensing of all privately rented housing in specific 
areas.    Local authorities have the discretion to introduce additional HMO and 
selective licensing but only if they can satisfy certain qualifying criteria.

1.2 Salford City Council welcomed this legislation and commenced with citywide 
mandatory HMO licensing in April 2006.  HMOs which need to have a licence 
are those where there are five or more tenants, forming two or more households, 
which use shared facilities such as toilets, bathrooms, kitchens and so on.

1.3 In February 2007, Salford became the first local authority to obtain approval 
from the Department for Communities and Local Government (DCLG) to 
introduce a Selective Licensing Scheme in the Seedley and Langworthy 
Regeneration Area.  The scheme commenced on 25th May 2007 and lasted for 
five years.  

1.4 Following its success, the authority has declared a further six schemes in areas 
where it would be most beneficial and includes parts of Broughton, Eccles & 
Barton, and Irwell Riverside & Kersal.

1.5 There are currently three designated selective licensing areas in parts of: 
Broughton, Charlestown and Lower Kersal and Langworthy, Weaste and 
Seedley.

1.6 With an ever-growing private rented sector, it’s important to ensure that this 
sector provides flexible, affordable and well managed homes. Salford’s housing 
data 2018, indicates that 72.4% of the housing stock is in the private sector. 

1.7 In 2019, the number of privately rented property is estimated at 27,231 
dwellings. Privately rented properties within the private sector in Salford has 
grown from 11.2% of the total private sector stock in 2008 to 23% in 2019 and 
continues to grow1.

1 Salford tenure - Dwelling Housing Stock 2008-19
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1.8 The impact of this growth is exacerbated by the growth of smaller HMOS, 
particularly in areas of the City that have historically not seen properties used 
for multiple lets. 

1.9 In the previous selective licensing scheme in Langworthy, Weaste and Seedley, 
over a 5-year period we have seen a 410% increase in properties converted into 
HMOs and this appears to be continuing to grow.

1.10 Similarly, in the Eccles selective licensing scheme since 2015, there has been 
a 460% increase in HMO’s, as well as 196% increase since 2016 in the 
Broughton Selective Licensing area. 

2.0 Details – Additional Licensing scheme for 3 and 4 person Houses in 
Multiple Occupation in Salford.

2.1 The Housing Strategy Statistical Appendix (HSSA) which is statistical return 
from a local authority to the Government, to support the development of 
Council’s Housing Strategy, reports in 2017 – 20182 that the estimated number 
of HMO’s within Salford was 1500. The Council presently has 923 currently 
covered by Licensing Schemes. This data suggests the remaining number could 
be 3 and 4 person HMO’s within the City not covered by licensing. It is these 
properties that would be subject to licensing under the proposed additional 
licensing scheme.

2.2 The impacts of HMOs are frequently raised by members of the public to the 
council and its councillors, and at Community Committee meetings (particularly 
those for Claremont and Weaste, and East Salford). The main issues raised 
relate to landlords inadequate and poor management standards - issues with 
bins and refuse, anti-social behaviour and noise nuisance.   The concern is that 
there are particular clusters and concentrations within some areas of the city. 
This is potentially contrary to existing council policy, which requires that a 
balanced mix of dwellings is provided in relation to the size, type, tenure and 
affordability.

2.3 Furthermore, the 2008 Department for Communities and Local Government 
report identified that high concentrations of HMOs can be associated with 
antisocial behaviour and increased crime within an area. Concentrations of 
young and transient social groups, living in relatively insecure accommodation 
can lead to increased levels of burglary and crime in an area.

2.4 In response to the increasing number of complaints regarding HMOs, the 
authority introduced an Article 4 direction to seek to control the spread of HMOs 
within certain areas and came into force on 25 November 2018. This requires 
an application for planning permission for the change of use of dwelling houses 
to small HMOs. This applies in all of the Central Salford wards (Broughton, 
Claremont, Irwell Riverside, Kersal, Ordsall, Langworthy, Weaste and Seedley), 

2 https://www.gov.uk/government/statistical-data-sets/local-authority-housing-statistics-data-returns-
for-2017-to-2018
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and the wards of Barton and Eccles.   However, this direction does not deal with 
any issues relating to any existing HMOs nor the management, poor condition 
or overcrowding of such properties. 

2.5 Through the work of the private sector housing team, there is clear evidence 
that a significant number of these smaller HMOs  are cause for concern due to 
the serious failure of landlords with regards ensuring the HMO meets all  safety 
requirements particularly concerning fire safety. There is evidence the 
properties, are overcrowded and lack suitable management arrangements. 

2.6 Smaller HMOs also give rise to problems to local communities, who will regular 
complain about environmental issues, overcrowding and poor property 
condition.

2.7 Over the last 12 months, 90% of HMOs that have been inspected have fallen 
below the required standard.  21 landlords have been issued with Civil Penalties 
for breaches of HMO management regulations.  This is despite, the authority 
providing clear and concise information about acceptable standards for HMOs 
and also offering an HMO advice service.  However, the evidence is that an 
increasing number of landlords fail to have regard to these standards.

2.8 Salford is now considering proposing the introduction of an additional licensing 
scheme for 3 and 4 person Houses in Multiple Occupation (HMO’s) across the 
city of Salford. An additional licensing scheme would operate together with the 
current mandatory scheme, which only licenses larger 5 or more person HMOs 
across the City and the current selective licence designations.

2.9 In order to justify introducing an additional licensing scheme, the Housing Act 
2004 states that the Council must be satisfied that a significant proportion of 3 
and 4 person HMOs across the city are being managed sufficiently ineffectively 
as to give rise, or to be likely to give rise, to one or more particular problems 
either for those occupying the HMOs or for members of the public.

If it is satisfied, the Council must additionally be satisfied that 
(a)  they have considered whether there are any other courses of action 
available to them (of whatever nature) that might provide an effective method of 
dealing with the problem or problems in question, and
(b)  they consider that making the designation will significantly assist them to 
deal with the problem or problems (whether or not they take any other course 
of action as well).

2.10 Subject to the City Mayor’s approval of the recommendation in this report a 
formal consultation exercise will commence on the proposals to introduce an 
Additional Licensing scheme for 3 and 4 person Houses in Multiple Occupation 
in Salford. This is on the grounds that 3 and 4 person Houses in Multiple 
Occupation are; being managed sufficiently ineffectively as to give rise, or to be 
likely to give rise, to one or more particular problems being experienced by 
occupiers or members of the public and that the criteria set out in the Housing 
Act 2004 can be met.
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2.11 Evidence has been gathered in the form of a consultation document, which 
appears to support a citywide scheme being introduced.   The full consultation 
document can be found in Annex 1. 

3.0 Evidence

3.1 In summary, as detailed within the consultation document, the evidence 
identifies the particular problems that are common in 3 and 4 person HMOs and 
that these are a result of the properties being ineffectively managed. The 
inspection data was collected during the period 1st January 2018 to 31 
December 2019.

3.2 The key findings include
 The data collected identifies that 72% of the 3- or 4-bedroom HMO 

inspected were a bedsit style the highest risk style of let and 28% a shared 
house HMO. 

 From the data collected, 100% of the 3- and 4 person HMOs contained 
one or more hazards.

 The most prevalent hazard found in 92% of the 3 and 4 person HMOs 
related to inadequate safety measures within the property in the event of 
a fire.  

 All the properties that were found to be lacking in adequate safety measure 
relating to fire, were found to have further issues. 

 Nearly 50% of the HMOs inspected failed to have the required fire doors 
installed.  Those that did have fire doors, were found to be in disrepair, 
either missing vital components or damaged through wear and tear, further 
adding to the evidence of the inadequate and poor property maintenance 
schedules of those landlords. 

 In the event of a fire, a third of the HMOs inspected, contained bedrooms 
with no adequate means of escape. The layout meant that escape from a 
bedroom would be dangerous as occupants would have to cross through 
a kitchen or living space. This is known as an “inner room” and is not 
permitted under fire safety regulations

 Further analysis identified that 16% of the HMOs inspected had no smoke 
detection whatsoever. This is even after the introduction of legislation in 
2015, which makes it a legal obligation for landlords of any type of rented 
property to provide at the very least, basic battery smoke detection before 
letting out the accommodation.  

 The data indicates an overall lack of maintenance and a failure of landlords 
to comply with HMO fire safety standards. It also indicates a lack of any 
regular inspection programme being undertaken by the landlords.
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 The second largest hazard found during analysis relates to ‘Damp and 
Mould Growth’. This hazard was found in over a third, 36%, of the 3- and 
4-bedroom HMOs inspected. This hazard category covers threats to health 
associated with dust mites and mould or fungal growth resulting from 
exposure to dampness and/or high humidity.

 Most of the small HMOs suffering from dampness were found to have 
disrepair to roofs, guttering, chimneys or brickwork. These physical defects 
allowed water to penetrate walls and ceilings. These defects were most 
prevalent in first floor bedrooms and accounted for 53% of all the damp 
hazards found. 

 The data indicates a general lack of maintenance within small HMOs 
allowing water to penetrate and damage internal plastering and 
decoration. Landlords are failing to upkeep the external condition of their 
properties leading to damaged guttering and downpipes, poor main house 
roof or bay roofs. This can be as simple of removing foliage from guttering 
to prevent them overflowing. 

 The third largest hazard found was ‘Excess Cold’. This hazard category 
relates to any defect causing a threat to health from sub-optimal indoor 
temperatures. Almost a third of all small HMOs inspected contained a 
defect in this category.

 The largest proportion of defects came from properties suffering from 
either no whole-house heating whatsoever, or a lack of heating provided 
in shared facilities such as kitchens and bathrooms. 

 In the domestic hygiene, pests and refuse hazard category, the most 
prevalent issue found in the small HMOs was damage and general 
disrepair in shared kitchens at 70%. This included damage to kitchen tiling, 
poor sealant around kitchen sinks, and loose and worn worktops.

 The data analysis also shows that of the small HMOs inspected, 24% were 
found to be overcrowded. 

3.3. Remedial Action taken includes
 Of the HMOs inspected, 8% required the local authority to take immediate 

action for the safety of the tenants.  This resulted in the occupants being 
removed for their own safety. The HMO was prohibited from being 
occupied until relevant remedial work was carried out.

 The Housing Act 2004 provides local authorities with a discretionary power 
to take action where category 2 hazards are found. In line with the 
Council’s Enforcement Policy, this option is taken when informal coercion 
has been unsuccessful, or where a landlord fails to engage or refuses to 
remove hazards.
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 A further 8% of the HMOs inspected required formal action regarding 
category 2 hazards found. Examples of the enforcement notices served 
include Improvement Notices or Suspended Improvement Notices. These 
Notices set out what remedial action the landlord must take to remove 
specific hazards and the period of time for compliance.

 Of the HMOs inspected, 84% were none compliant and benefited from 
improvements and removal of hazards, without the need for formal 
enforcement action. Officers were able to successfully engage with 
landlords and managing agents informally to encourage remedial work to 
take place. 

3.4 Management regulations in respect of HMOs action taken includes
 Of the small HMOs inspected during this period, 24% were found to have 

serious failings in management standards. Tenants were living in unsafe 
conditions, which could have placed them in harm. 

 Civil penalties to the value of £120,000 were issued in the most serious of 
cases, as the result of the 36 inspections undertaken on 3 and 4 person 
HMOs.    

Examples of poor management practices within these properties, include:  

- A property manager failed to notice during his routine inspection of 
the property, that the stairs, which provide the fire escape route 
were damaged in various places and that sections of the carpet 
were loose and moved when walked upon.  

- A property manager failed to notice during his routine inspection 
that the self-closing devices to fire doors were not connected, 
furthermore, they also missed a broken electrical circuit on the 
landing (fire escape route) 

- A property manager failed to notice during their routine inspections 
the substantial accumulation of refuse in the rear garden

- Failure of a landlord to take any action once Electricity Northwest 
had disconnected the electricity meter due to tampering

- Lack of management arrangements to ensure that shared kitchens 
and bathrooms were kept clean  

4.0 Community Feedback

4.1 The impacts of HMOs are frequently raised by members of the public to the 
Council and its Councillors, and at Community Committee meetings (particularly 
those for Claremont and Weaste, and East Salford). 

4.2 The main issues raised usually relate to issues with bins and refuse, anti-social 
behaviour and noise nuisance. 
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4.3 Feedback from the neighbourhood managers who facilitate such meetings and 
deal with the community’s concerns and complaints have confirmed that these 
issues are regularly raised at the committee meetings and they receive daily 
complaints regarding bins and waste.

4.4 The significant increase in the number of dwellings that are being converted to 
small HMOs over the last couple of years are of concern with complaints from 
residents relating to the HMOs having an impact on community balance. 

5.0 Citywide Approach

5.1 Data collected from the 2011 census and Salford’s stock conditions survey 
shows that HMO’s are operating citywide, and there is clear evidence that the 
number of HMOs is growing across the City.

5.2 The most serious of hazards, known as Category 1 hazards, were present in 
private rented properties across the City.  

5.3 Service requests and complaints relating to HMOs which have been received 
by the private sector housing team, show a 174% increase since 2015/2016 to 
the numbers reported in 2018/2019. These requests and complaints cover a 
range of issues such as overcrowding, poor property condition, asb, 
environmental issues and requests for inspections.  Sources of the requests 
and complaints include tenants, neighbours, and local residents and are from 
all areas of the city. The data confirms that the number of complaints regarding 
HMO’s has increased over the last 4 years.

5.4 As a result of the statistical data collected, there is evidence to consider a 
citywide scheme and views and opinions on this approach will be sought via the 
consultation.  Following the consultation, the feedback will be reviewed, and full 
consideration will be given to varying the boundary of the scheme, if 
appropriate. 

6.0 Consultation

6.1 The Housing Act 2004 stipulates that a statutory consultation process is 
required to support any proposal for an additional licensing scheme. This 
consultation process will gather community feedback on the proposals, 
including the proposed boundary, fee and conditions.  The consultation will 
allow Salford’s residents, accredited landlords, all licensed landlords and their 
managing agents, and landlord, tenant and resident associations who operate 
in the City to highlight any areas of concern they have about small 3- and 4-
bedroom HMO properties.

7.0 Conclusion

7.1 Overall, the data demonstrates a general lack of management within small 3 
and 4 person HMO’s across the city. 
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7.2 This is either by wilful neglect from landlords, or genuine misunderstanding or 
lack of awareness of space and safety standards.

7.3 Whilst the most serious cases were dealt with through the civil penalty process, 
most landlords engaged and made improvements to their HMOs without the 
need for enforcement action.

7.4 Although the Private Sector Housing team picked up many cases proactively, 
the majority (72%) came directly from tenants complaining about housing 
condition or via concerned third parties. 

7.5 An Additional HMO licensing scheme would not only provide further intelligence 
about property condition, enabling further targeting of proactive inspections to 
drive up standards, but will improve the living conditions for those tenants 
occupying 3 and 4 person HMOs. The introduction of additional licensing will 
benefit the communities across the city who have experienced the negative 
impact of this type of HMO property being managed sufficiently ineffectively as 
to give rise, or to be likely to give rise, to one or more particular problems

7.6 The inspection data revealed almost all the HMOs failed to provide appropriate 
fire safety. Fire alarm systems were either lacking entirely or not kept up to 
standard. Fire doors were either missing entirely or poorly maintained.
General wear and tear are greater in “bedsit style” HMOs given the high turnover 
of tenants and heavy use of shared facilities. This data reveals that landlords 
are not maintaining properties, either through lack of proper / regular property 
inspections, or because of a lack of regard to the effects these defects have on 
the tenants. 

7.7 The introduction of a citywide additional licensing scheme, will set out a clear 
set of conditions and expectations and it is believed would bring about 
consistency in the way HMOs are managed and would directly tackle the 
problems such as poor property management, poor property condition and 
overcrowding.  Further benefits would include a reduction in complaints and 
problems associated with HMOs, protection of the health, safety and welfare of 
tenants, reduction in negative impacts from HMOs for the wider community and 
improved management and property condition within shared accommodation.

KEY COUNCIL POLICIES: Sustainable Community Strategy, Housing Strategy, 
Crime and Disorder Reduction Partnership.
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EQUALITY IMPACT ASSESSMENT AND IMPLICATIONS: The proposed action is 
in line with the City Councils Landlord Licensing and Enforcement policies both of 
which have been equal opportunities approved.  All stakeholders’ needs will be fully 
considered during the Landlord Licensing consultation process. 

Stakeholders will be provided with the opportunity to make an appointment with an 
Officer from the Landlord Licensing Team to obtain assistance and advice in 
completing their responses.  All stakeholders will be provided with details of how to 
obtain relevant documents in a language which they may understand. Where 
appropriate, an officer from the Licensing Team can attend a home/office visit.

As part of the evaluation of the outcomes of the consultation process a Community 
Impact Assessment will be carried out to inform consideration as to whether the 
proposed area should be designated for a citywide additional Licensing scheme for 3 
and 4 person Houses in Multiple Occupation in Salford

ASSESSMENT OF RISK: The risk is considered low.  The report is seeking authority 
to commence a consultation exercise.  This exercise will be conducted in accordance 
with the requirements of the relevant legislation, government guidance, case law and 
best practice.

LEGAL IMPLICATIONS Supplied by: Melinda Edwards, Principal Solicitor 
Section 56 of the Housing Act 2004 makes provision for the designation of areas
subject to additional licensing. 

In that regard, a local housing authority may designate either–

(a)  the area of their district, or
(b)  an area in their district,

 
as subject to additional licensing in relation to a description of HMOs specified in the 
designation, if the requirements of section 56 are met.

The authority must consider that a significant proportion of the HMOs of that description 
in the area are being managed sufficiently ineffectively as to give rise, or to be likely to 
give rise, to one or more particular problems either for those occupying the HMOs or 
for members of the public.

Before making a designation, the authority must–

(a)  take reasonable steps to consult persons who are likely to be affected by the 
designation; and
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(b)  consider any representations made in accordance with the consultation and not 
withdrawn.

The power to make a designation under this section may be exercised in such a way 
that this Part applies to all HMOs in the area in question.

In forming an opinion as to the matter mentioned in subsection (2), the authority must
have regard to any information regarding the extent to which any codes of practice 
approved under section 233 have been complied with by persons managing HMOs in 
the area in question.

Section 57 of the Housing Act 2004 also applies in respect of additional licensing 
schemes. In that regard, the authority must ensure that any exercise of the power is
consistent with the authority's overall housing strategy.

The authority must also seek to adopt a co-ordinated approach in connection with
dealing with homelessness, empty properties and anti-social behaviour affecting the
private rented sector, both–

(a)  as regards combining licensing under this Part with other courses of action 
available to them, and
(b)  as regards combining such licensing with measures taken by other persons.

The authority must not make a particular designation under section 56 of the Act
unless–

(a)  they have considered whether there are any other courses of action 
available to them (of whatever nature) that might provide an effective method of 
dealing with the problem or problems in question, and
(b)  they consider that making the designation will significantly assist them to 
deal with the problem or problems (whether or not they take any other course 
of action as well).

The report seeks authority to commence a public consultation exercise as required by 
section 56 of the Housing Act 2004. A failure to consult properly and fairly can give rise 
to legal challenge by way of judicial review proceedings. 

When exercising public functions, the Council must ensure that it complies with the 
public sector equality duty as set out in section 149 of the Equality Act 2010. In that 
regard, an impact assessment measures and records compliance with this duty. 

https://uk.practicallaw.thomsonreuters.com/Document/I44E6B600E45311DA8D70A0E70A78ED65/View/FullText.html?originationContext=document&transitionType=DocumentItem&contextData=(sc.History*oc.DocLink)
https://uk.practicallaw.thomsonreuters.com/Document/I449317C0E45311DA8D70A0E70A78ED65/View/FullText.html?originationContext=document&transitionType=DocumentItem&contextData=(sc.History*oc.DocLink)
https://uk.practicallaw.thomsonreuters.com/Document/I44927B81E45311DA8D70A0E70A78ED65/View/FullText.html?originationContext=document&transitionType=DocumentItem&contextData=(sc.DocLink)
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FINANCIAL IMPLICATIONS Supplied by: Alison Woods, Finance Officer, tel. 925 
1135

Landlord Licensing is a self-financing scheme over its five-year life. If implemented in 
this area the costs for running the scheme will be recovered through revenue 
acquired from the licence fee chargeable to landlords.  

Costs incurred in facilitating the statutory consultation exercise in line with 
Government guidance on best practice will be met from within the approved Private 
Sector Housing Capital Programme 2020-21.   It is estimated that this cost will be no 
more than £7,500.

PROCUREMENT IMPLICATIONS 

If approved, the consultation will be undertaken by existing internal staff resources.  
Existing frameworks will be utilised for printing and stationary.

HR IMPLICATIONS 

If approved, the consultation will be undertaken by existing staff resources.

CLIMATE CHANGE IMPLICATIONS 

Not applicable at this time.

OTHER DIRECTORATES CONSULTED: Services consulted include:

Neighbourhood Management, Community, Health and Social Care Directorate

Council Tax department, Customer and Support Services

Strategy and Enabling, Housing and Environment Directorate

CONTACT OFFICER: Anne Arcus / Sarah Hughes TEL NO: 2249 / 3087
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WARDS TO WHICH REPORT RELATES: Citywide


